Information Services

General Information:

Nicor Gas has a supplier website that is used to communicate general information and updates about the Customer Select( program.  The URL for this site is:

http://www.nicorgas.com/select
The site also supports the ability to view files that are available for download (File Transfer Protocol “FTP” get) or verify files that have been uploaded to Nicor Gas.
The Internet is the vehicle used for transporting files between Nicor Gas and suppliers.  Upon login to the secured FTP site, the suppliers are positioned to their own directory which contains sub-directories for Inbound and Outbound files.  The supplier puts the files to be delivered to Nicor Gas into the inbound sub-directory and gets the files waiting in their outbound sub-directory.  All changes to file layouts are communicated via the website.

Hardware/Software Requirements:
The supplier must have access to the Internet.
In addition, the supplier:

· Will need to use FTP and the Pretty Good Privacy “PGP” encryption package. You can purchase it by using this link,http://www.symantec.com/store/products/ .We recommend the PGP Desktop Home version although others versions will work as long you have the ability to encrypt and decrypt files.
· Does not have to use the same computer to FTP (send and receive files) and browse the website.

· May choose to integrate the FTP and encryption process into their systems (example: The customer consumption data may be received and decrypted as part of billing system cycle that calculates the customer bills, without any operator (manual) intervention.).

Specifics about Files and Data Formatting:

Record layouts (file formats) and a glossary of terms can be found in the Information Services Section of the Supplier Information Manual, http://nicorgas.aglr.com/Business/CustomerSelect/SupplierInformation/SupplierInformationManual.aspx .  Please note there is a separate glossary of terms for files relating to the Supplier Consolidated Billing Service.

General information follows:

· Files are named with the date processed.  The date is in the format of YYYYMMDD.  The type of file is known by which sub-directory the file is placed in therefore the file type is not part of the name.  For example, the TRNSCRPT file would be named YYYYMMDD and it would be known that this was the TRNSCRPT file because the file was in the TRNSCRPT sub-directory.
· Record layout is fixed-format.

· ALPHA (text) fields are left-justified and space-filled to the field length specified on the record layout.

· NUMERIC fields:

· Are right-justified with leading zeros included.

· Include an embedded decimal point, if applicable; the decimal point is not included in the field length.

· Are whole numbers unless a comma occurs in the description on the FILE FORMAT; a description of 12,2 means there are 10 digits to the left of the decimal and 2 to the right (this field, with the decimal, will occupy 13 characters).

· Include a leading negative sign in the left-most position, if applicable; the sign is included in the total length of the field, so a description of -12,2 would only provide enough space for 9 digits to the left of the decimal if the number is negative (this field, with the decimal, will occupy 13 characters).
· All fields are required unless otherwise noted.

· All date fields (fields with the word DATE in the field name) are in the format YYYYMMDD, where YYYY is the year (2002, 2003, etc.), MM is the month (01-12) and DD is the day (01-31).

· Most files contain a trailer record; the trailer contains (an) appropriate control total(s) for verifying that all transmitted records have been received.
· Delivery and cutoff times are specified on the first sheet of the Record Layouts section of Supplier Information Manual. Files sent to Nicor Gas after the cutoff time will be processed in the next business day’s batch processing.

Supplier File Submission History:

Suppliers are able to verify that Nicor Gas received the files they submitted to the utility by viewing the Supplier File Submission History available on the supplier website.  This can be found in the “Date Access” section of the website.  After logging in, simply click on “View File Submission History”.  Date and time stamp information is available for all supplier-transmitted files for a seven-day period.  Files transmitted to Nicor Gas are SIGNUP, CUSTDROP, SUPLBILL and NBPMNT.  We encourage suppliers to use this feature to ensure that files are not lost in transmission from supplier to Nicor Gas.
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