Additional Services

Several optional services are offered to participating suppliers in the Customer Select®

program. These services are summarized below. Contracts are located under separate
links within the Additional Services section of the Supplier Information Manual at
www.nicor.com/select.

Commercial Customer List Service:

Target potential customers by using one of the various commercial customer mailing lists
offered by Nicor Gas. List options include a full list of all commercial customers (rate
classes 4, 5, 74 and 75) and customers by meter class. Suppliers interested in this service
should read and complete the Commercial Customer List License Agreement.

Nicor Gas Consolidated Billing Service:

Nicor Gas offers a service to bill the supplier’s charges on the utility’s bill. This service
includes the printing and mailing of supplier’s charges on the Nicor Gas bill, payment
processing and remittance of payments to the supplier’s bank. Nicor Gas does NOT
calculate supplier charges to be included on the bill. This is a “Bill Ready” service versus
a “Rate Ready” service. Suppliers interested in this service should read and complete the
Nicor Gas Consolidated Billing Services Agreement.

Supplier Consolidated Billing Service:

Suppliers may offer customers a consolidated bill issued by the supplier, which includes
supplier charges and utility charges. Suppliers interested in this service should read and
complete the Supplier Consolidated Billing Service Agreement.

Nicor Gas Direct Mail Marketing Program:

Promote your business through a monthly advertising insert included with our customers’
bills. The Nicor Gas Direct Mail Marketing Program is an excellent way to reach a large
audience located throughout the northern third of Illinois. Suppliers interested in this
service can learn more from reviewing the flyer under the Additional Services section of
the Supplier Information Manual at www.nicor.com/select.

Residential Customer Mailing List Service:

Nicor Gas makes available a residential customer mailing list to suppliers. The list
includes customer names, service addresses and mailing addresses. It excludes customers
on the Company’s Do Not Contract list. The list is available quarterly at no cost to the
supplier. Suppliers interested in this service should read and complete the Residential
Customer Mailing List License Agreement.

Residential & Small Commercial Customer Data License Service:

This service provides anonymous natural gas usage data for all residential and small
commercial customers in Nicor Gas’ service territory. Once you’ve obtained permission
from the customer, you can access the customer’s historical gas consumption and other
customer information. Suppliers interested in this service should read and complete the
Residential & Small Commercial Customer Data License Agreement.




